
Edge Intelligence, the heart of the Connected Enterprise, enables addressing the 
inevitable discrepancies between traditional asset management systems and the 
real-world assets they attempt to track.

The Challenge
Bioscience companies must maintain records 
documenting that each piece of laboratory 
equipment has been properly maintained and 
calibrated, and such records start with being able to 
find the equipment.

Traditional asset management solutions rely on 
systems of record to track the acquisition, placement, 
movement, and disposition of equipment.  
Unfortunately, systems of record rely on updates 
from humans that forget to make the updates, and 
equipment is moved without performing the proper 
steps to ensure compliance and traceability - such 
as, submitting documentation, notifying users, 
performing pre-calibration, or recording movement.  
Nor can these systems of record ensure that 
equipment scheduled to be moved is actually moved. 

The result?  Expensive, time consuming searches, 
manual reconciliation, deviations of protocol, and, 
potentially, loss of certifications critical to your 
business. The only way to avoid these discrepancies 
is through making equipment smart using 
“intelligence at the edge” Technology.

The Solution
Qualer has been providing customers a connected, 
compliant asset and service management platform 
enabling both asset owners, service providers, as 
well as, manufacturers of equipment to collaborate 
ensuring the proper servicing of assets throughout 
their life cycle. This provides real-time connectivity 
with all stakeholders, streamlines and automates the 
process in maintaining assets.

Volteo has been building compelling and innovative 
IoT solutions for our customers since our founding.  
By automating traditionally manual business 
processes, IoT creates significant return on 
investment opportunities.
  
Intelligence at the edge eliminates the inevitable 
discrepancies between what an EAM (Enterprise Asset 
Management) system ‘believes’ is true and the reality 
in the field - because intelligence at the edge doesn’t 
make mistakes. Intelligence at the edge enables 
frequent automated asset verifications.

Solutions for Bioscience Compliance
GMP Compliance starts with being able to find your assets
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Through RFID tags and strategically mounted 
readers, intelligence at the edge notices 
immediately when an asset is moved, even if the 
human moving the asset forgets to update the EAM 
system.  Intelligence at the edge can take over 
updating the EAM system, and can lead humans 
directly to the right asset when it’s needed, through 
an accurate location and, if necessary, handheld 
sensors for fine-tuned searches.

By working together, Qualer and Volteo can ensure 
that your laboratories and production personnel 
can find every piece of equipment and ensure that 
you can document that every device is properly 
maintained and calibrated.

The Result
Results are immediate and dramatic.  

Our customers now find their assets quickly and 
easily, and expedited replacements are no longer 
needed.  Operational efficiencies are improved, and 
compliances documented.

Qualer, Volteo, and Edge 
Intelligence
Qualer, recognizes that we have entered a turbulent 
period.  Exciting technological advancements are 
accelerating the pace of business as new, smart 
connections are made between enterprise silos and 
companies and their customers, partners, and 
suppliers.  These connections are enabled by 
“intelligence at the edge” technology.

Intelligence at the edge is compelling, but it is also 
challenging.  Deploying intelligence at the edge 
requires provisioning those edge systems.  They 
must be managed; firmware and software need to 
be updated, configurations modified, and security 
verified.  Intelligent edge platforms must be 
recoverable in the event of failure.

Communications between edge intelligence and 
line of business systems must be managed when 
communication pathways are constrained, 
expensive, and unreliable.  When you consider the 
number of devices involved, and the price points of 
those the devices, managing with previous 
technology will not scale affordably.

Volteo, recognizing a critical need for an IoT 
infrastructure that would enable intelligent edge 
solutions, reviewed industry offerings and realized 
that they would need to develop their own.  

Qualer and Volteo are now working together to 
bring edge intelligence to bioscience equipment 
management.  Their first solution brings 
VolteoEdge empowered asset management to 
Qualer solutions for managing bioscience 
equipment.
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